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Personnel Literature is compiled 
monthly by the U.S. Office of 
Personnel Management Library as a 
current awareness service. Included 
are books, journal articles, and 
documents received in the OPM 
Library. Subscription is through 
the Superintendent of Documents. 





Note: The OPM Library does not 
furnish copies of works cited in 
Personnel Literature. 





Citations are arranged by general 
personnel management subjects in 

the Table of Contents. Descriptors 
follow bibliographic information for 


each entry. Asterisked descriptors 
are used as subject terms in the 
annual index. 


Subscription Information 





Federal agencies may ride the OPM 
printing requisition through their 
printing offices. 


Designated U.S. Depository Libraries 
may select as a free item. 


Other subscribers order from: 


Superintendent of Documents 
U.S. Government Printing Office 
Washington, D.C. 20402 


Twelve issues and index, $18.00 
(Foreign, $22.50) 

Single issue, $2.00 
(Foreign, $2.50) 

Index issue only, $12.00 
(Foreign, $15.00) 


Items may be borrowed from the OPM 
Library by OPM employees and libraries 
in the Washington, D.C. area only. 
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ABSENTEEISM 
9-1 
Putzier, John and Frank T. Nowak. 
Attendance management and control. Personnel administrator, 34:58-61, August 
1989. 
Descriptors: *Absenteeism causes / *Absenteeism control. 


CAREER PLANNING 
9-2 
Blau, Gary. 
Testing the generalizability of a career commitment measure and its impact on 
employee turnover. Journal of vocational behavior, 35:88-103, August 1989. 
Descriptors: “Career planning--Research / *Labor turnover--Research. 





9-3 
Harmon, Lenore W. 
Longitudinal changes in women's career aspirations: developmental or historical? 
Journal of vocational behavior, 35:46-63, August 1989. 
Descriptors: *Women--Career planning--Research / *Women--Career planning-- 
History. 


CAREER STAFFING 
9-4 
Besnoff, Larry. 
gma claims of negligent hiring. Supervisory management, 34:11-16, August 
1989. 
Descriptors: *Selection-—Cases. 





9-5 

Federal recruitment. Employee benefits review, 2:1-4, July 1989. 
Descriptors: *Recruitment--Methods / *U.S. Office of Personnel Management / 
Federal government. 


9-6 s/I 
Fisher, Cynthia D. 
Current and recurrent challenges in HRM. Journal of management, 15:157-180, 
June 1989. 
Special issue: Yearly review of management. 
Descriptors: *Career staffing--Research / *Personnel administration-—- 
Research / *Personnel research. 


9-7 
Kirnan, Jean Powell, John A. Farley and Kurt F. Geisinger. 
The relationship between recruiting source, applicant quality, and hire 
performance: an analysis by sex, ethnicity, and age. Personnel psychology, 
42:293-308, Summer 1989. 
Descriptors: *Recruitment--Research. 


9-8 
McCarthy, Albert H. 
Research provides advertising focus. Personnel journal, 68:82+, August 1989. 
Descriptors: “*Advertising--Recruitment / *Recruitment--Methods. 





CAREER STAFFING (Cont'd) 
9-9 
OPM initiates new centralized automated hiring system for entry-level engineers, 
mathematicians, scientists. Government employee relations report, 27:1019, 
August 7, 1989. 
Descriptors: *Selection--Automation / *Engineers--Selection-—-Automation / 
*Scientists--Selection-—-Automation / *Mathematicians-—-Selection-——-Automation / 
Federal government. 


9-10 
Sheets, Kenneth R. 


Firms now lease everything but time. U.S. news & world report, 107:45-46, 
August 14, 1989. 
Descriptors: “Temporary employees. 


9-11 
Yeager, James McCarty. 
The search for skills. Government executive, 21:42-3+, August 1989. 
Descriptors: *Selection--Methods / *Personnel information systems / 
*U.S. Department of the Air Force / Federal government. 


CHANGE, ORGANIZATIONAL 

9-12 

Bedeian, Arthur G. and Achilles A. Armenakis. 
Promise and prospects: the case of the alpha, beta, gamma change typology. 
Group & organization studies, 14:155-160, June 1989. 


Descriptors: “Change, Organizational--Research / “Organization development-- 
Research. 





9-13 
Cornell, Jon E. and Stanley M. Herman. 
The quality difference. Training & development journal, 43:55-57, August 1989. 
Descriptors: “Change, Organizational--Case studies / *Productivity 
improvement--Case studies. 


9-14 
Davy, Jeanette A. 
Acquisitions make employees worry. Personnel administrator, 34:54-86+, 
August 1989. 
Descriptors: *Change, Organizational. 


9-15 
Gamal, Irv and C. Woody McLaughlin. 
Organizational change: blessing or burden? Personnel administrator, 34:94-95, 
August 1989. 
Descriptors: *Change, Organizational. 


9-16 
Golembiewski, Robert T. 
The alpha, beta, gamma change typology: perspectives on acceptance as well as 
resistance. Group & organization studies, 14:150-154, June 1989. 
Descriptors: *Change, Organizational--Research / *Organization development—- 
Research. 





CHANGE, ORGANIZATIONAL (Cont'd) 
9-1T 
Kanter, Rosabeth Moss. 
Becoming PALs: pooling, allying, and linking across companies. Academy of 
Management executive, 3:153-193, August 1989. 
Descriptors: *Partnership--Case studies / *Innovation--Case studies / 
*Organizational structure--Case studies. 


9-18 
Nadler, David A. and Michael L. Tushman. 
Organizational frame bending: principles for managing reorientation. Academy 
of Management executive, 3:194-204, August 1989. 
Descriptors: “Change, Organizational--Research / *Organizational structure-- 
Research. 


9-19 
Tennis, Christopher N. 
Responses to the alpha, beta, gamma change typology. Group & organization 
studies, 14:134-149, June 1989. 
Descriptors: *Change, Organizational--Research / "Organization development-- 
Research. 


9-20 s/I 
Woodman, Richard W. 
Organizational change and development: new arenas for inquiry and action. 
Journal of management, 15:205-228, June 1989. 
Special issue: Yearly review of management. 
Descriptors: *Change, Organizational--Research. 


CIVIL SERVICE 
9-21 S/I 
Rainey, Hal G. 
Public management: recent research on the political context and managerial 
roles, structures, and behaviors. Journal of management, 15:229-250, June 1989. 
Special issue: Yearly review of management. 
Descriptors: *Civil service--Research / *Bureaucracy--Research. 





CIVIL SERVICE, FEDERAL 
9-22 
Bok, Derek. 
Why the civil service has lost its appeal. Government executive, 21:64, 
August 1989. 
Derek Bok is president of Harvard University. Article is an excerpt from his 
annual report to the Harvard Board of Overseers. 
Descriptors: “Government service as a career / *Federal employees-—-Attitudes 
toward / Federal government. 





9-23 
Fagin, Robert F. 
Equity is not identity. Bureaucrat, 18:9-12, Summer 1989. 
Descriptors: *Civil service--Administration--Evaluation / *Pay / *Selection / 
*Equity / Federal government. 





CIVIL SERVICE, FEDERAL (Cont'd) 
9-24 
Ferris, Frank D. 
Is the Senior Executive Service viable? Public personnel management, 
18 :355-373, Fall 1989. 
Descriptors: “Senior executive service--Evaluation / Federal government. 


9-25 
Smith, Charles G., Jr. 
An initial evaluation of the collective bargaining process in the Federal 
service: implications for policy and a proposed research agenda. Journal of 
collective negotiations in the public sector, 18:117-129, no. 2, 1989. 
Descriptors: *Civil service reform--Law and legislation / *Labor-management 
relations / Federal government. 


CIVIL SERVICE, FOREIGN 
9-26 
McCarthy, Thomas G. 
Rebirth of civil service in China. Bureaucrat, 16:24-26, Summer 1989. 
Descriptors: *China--Civil service / *Civil service reform. 





9-27 
Theakston, Kevin and Geoffrey K. Fry. 
Britain's administrative elite: Permanent Secretaries 1900-1986. Public 
administration (Gt. Brit.), 67:129-147, Summer 1989. 
Descriptors: “Great Britain--Civil service. 


COMMUNICATION 
|, aN 


Challis, Jim. 
Intra-personal comminication: using self-talk for self-improvement. 
Performance & instruction, 28:37-39, August 1989. 
Descriptors: “Communication techniques / *Personal development. 


9-29 
Smeltzer, Larry R. and Gail L. Fann. 
Comparison of managerial communication patterns in small, entrepreneurial 
organizations and large, mature organizations. Group & organization studies, 
14:198-215, June 1989. 
Descriptors: *Comminication in management-——Research. 


COMPENSATION 
— 
Besser, Lance J. and Gary B. Frank. 
Artificial intelligence and the flexible benefits decision: can expert systems 
help employees make rational choices? S.A.M. advanced management journal, 
54:4-9+, Spring 1989. 
Descriptors: *Fringe benefits / *Artificial intelligence. 





COMPENSATION (Cont'd) 
9-31 
Black, T. Jerry. 
A case against locality pay rates. Bureaucrat, 18:4-8, Summer 1989. 
Descriptors: *Prevailing rate / *Pay administration / *Pay rates / 
"Geographic differential--Evaluation / Federal government. 


9-32 
Bureaucratus. 
Pay, reward system needs an overhaul. Federal computer week, 3:31, August 21, 
1989. 
Descriptors: *Performance-based pay--Law and legislation / *Performance-based 
pay / Federal government. 


9-33 
Coleman, Wayne A. 
FDIC experience with local wage differentials. Classifiers’ column 
(Classification and Compensation Society), 20:5, June 1989. 
FDIC = U.S. Federal Deposit Insurance Corporation. 
Descriptors: “Compensation administration / *Geographic differential-- 
Case studies / Federal government. 


9-34 
Greene, Robert J. 
Determinants of occupational worth. Personnel administrator, 34:78-80+, August 
1989. 
Descriptors: *Pay rates / *Women--Pay. 


9-35 
Hoevemeyer, Victoria A. 
Performance-based compensation: miracle or waste? Personnel journal, 68:64+, 
July 1989. 
Descriptors: *Performance-based pay--Evaluation. 


9-36 
Lawther, Wendell C., Earle C. Traynham and Kenneth M. Jennings. 
Compensation control mechanisms in the American states. Public personnel 
management, 15:325-338, Fall 1989. 
Descriptors: *Compensation administration--Comparative studies / *State 
government. 


9-37 
Position paper: locality pay concept. Classifiers’ columm (Classification and 
Compensation Society), 20:1-2, June 1989. 
Descriptors: *Pay administration / *Prevailing rate / "Geographic 
differential / Federal government. 


9-38 
Shaynes, Harvey. 
Federal vs. corporate compensation strategy--disaster 2000. Classifiers' 
column (Classification and Compensation Society), 20:3-4, June 1989. 
Descriptors: *Compensation administration--Evaluation / Federal government. 





COMPENSATION (Cont'd) 
9-39 
Springer, Beverly J. 
1992: the impact on compensation and benefits in the Eu community. 
Compensation and benefits review, 21:20-27, July-August 1959. 
Descriptors: "Compensation administration--Comparative studies. 





9-40 
Thurston, Rob J. and Ronda Jones. 
Misuse puts flexible benefits at risk. Personnel journal, 68:88-90, August 1989. 
Descriptors: “Cafeteria compensation / "Compensation administration. 


9-41 
Weigelt, Keith, Janet Dukerich and Andrew Schotter. 
Reactions to discrimination in an incentive pay compensation scheme: a 


game-theoretic approach. Organizational behavior and human decision processes, 
4h :26-44, August 1989. 


Descriptors: “Incentive pay--Research / *Financial incentives——-Research. 


9-2 
Wisdom, Barry L. and D. Keith Denton. 
Compensation management in practice: using the numbers to commmnicate corporate 
vision. Compensation and benefits review, 21:15-19, July-August 1989. 
Descriptors: *Compensation administration-—-Case studies. 


9-h3 
Straub, Joseph T. 
Delegation dilemma: what should you do if it doesn't work? Supervisory 
management, 34:7-10, August 1989. 
Descriptors: “Delegation / *Supervisors--Responsibilities. 


DISCIPLINE 
9-hh 
Markowich, M. Michael. 
A positive approach to discipline. Personnel, 66:60-63, August 1989. 
Descriptors: *Discipline. 


ELECTRONIC DATA PROCESSING 
9-45 
Computer anxiety. Training & development journal, 43:25-29, August 1989. 
Contents: The essential ingredients, by Susan B. Rakes; When technology 
meets people, by Lloyd P. Steier. 
Descriptors: *Electronic data processing / “Electronic data processing 
personnel--Training / "Computer personnel--Training / "Technological change. 





EMPLOYEE CONDUCT 
9-46 
Burleigh, Nina and Stephanie B. Goldberg. 
Breaking the silence: sexual harassment in law firms. ABA journal (American 
Bar Association), 75:46-48, August 1989. 
Descriptors: “Harassment--Case studies / "Women attorneys / "Sexual ethics-—~ 
Case studies. 








EMPLOYEE CONDUCT (Cont'd) 
9-47 
Massengill, Douglas and Donald J. Petersen. 
Whistleblowing: protected activity or not? Employee relations law journal, 
15:49-56, Summer 1989. 
Descriptors: *Whistleblowing--Cases / *Whistleblowing--Law and legislation / 
*Reprisals. 


9-48 
Pace, Larry A. and Stanley J. Smits. 
When managers are substance abusers. Personnel journal, 68:70+, July 1989. 
Descriptors: “Problem employees / *Executives--Health / *Drug abusers-—- 
Personnel policies. 


9-49 
Vinciguerra, Marlisa. 
The aftermath of Meritor: a search for standards in the law of sexual harass- 
ment. Yale law journal, 98:1717-1738, June 1989. 
Descriptors: “Harassment--Cases / *Harassment--Law and legislation / *Sexual 
ethics-——Cases. 


EMPLOYEE HEALTH AND MEDICAL CARE 
9-50 
Marcus, Eric H. 
The cost of mental distress. Personnel journal, 68:66-68, August 1989. 
Descriptors: "Mental illness-Costs / *Health, Mental--Costs / *Removal--Law 
and legislation. 





9-51 
Newton, T. J. 
Occupational stress and coping with stress: a critique. Human relations, 
42:441-461, May 1989. 
Descriptors: *Stress, Psychological-——-Research. 


EQUAL OPPORTUNITY IN EMPLOYMENT 
9-52 
Gantz, Donald T. and Jeremy F. Plant. 
Statistics, discrimination, and the courts: the Fairfax County example. 
American review of public administration, 18:389-400, December 1988. 
Article refers to Fairfax County, Virginia. 
Descriptors: “Affirmative action plans--Case studies / *Discrimination-—- 
Cases. 





9-53 
Kandel, William L. 
Price Waterhouse v. Hopkins: trails blazed, males fazed, or merely mazes 
raised? Employee relations law journal, 15:101-113, Summer 1989. 
Descriptors: *Women--Discrimination--—Cases. 








OPPORTUNITY IN EMPLOYMENT (Cont'd) 


Madkins, Jerry B. 
Affirmative action is necessary and ethical. Personnel journal, 68:29-30, 
August 1989. 
Descriptors: “Affirmative action / *Equal opportunity in employment. 


9-55 
Munchus, George, III. 
Personal legal liability of managers under employment discrimination law: some 
— case observations. Academy of Management executive, 3:246-248, August 
1989. 
Descriptors: *Discrimination--Cases / "Management accountability-—-Cases / 
*Liability (Law)--Cases. 


9-56 
Preer, Robert M., Jr. 
Reasonable accomodation of religious practice: the conflict between the courts 
and the EEOC. Employee relations law journal, 15:67-99, Summer 1989. 
Descriptors: *Religious discrimination--Cases / "U.S. Equal Employment 
Opportunity Commission--Rules and practice. 


9-57 
Shearer, Robert A. 
Paramour claims under Title VII: liability for co-worker/employer sexual 
relationships. Employee relations law journal, 15:57-66, Summer 1989. 
Descriptors: *Harassment--Cases / “*Harassment--Law and legislation / "Sexual 
ethics--Cases. 


9-58 
Slack, James D. 
Affirmative action and merit in public administration. American review of 
public administration, 18:377-387, December 1988. 
Descriptors: “Master of public administration degree recipients—-Attitudes / 
*affirmative action. 


ETHICS 
9-59 
Etzioni, Amitai. 
Are business schools brainwashing their MBAs? Business and society review, 
p- 18-19, Summer 1989. 
Descriptors: “Business ethics / "Master of business administration degree 
recipients--Education / *Business education. 


9-60 
Siler, Julia Flynn, John Carey and Richard Brandt. 
Million-dollar professors: should the ivory tower be a gold mine? Business 
week, p. 90-92, August 21, 1989. 
Descriptors: “College professors / "Conflict of interest. 





9-61 
Constance B. Newman: a new style for OPM. Employee benefits review, 2:1+, July 
1989. 
Constance B. Newman is Director, U.S. Office of Personnel Management. 
Descriptors: *Political executives / "U.S. Office of Personnel Management / 
Federal government. 


9-62 
Leavitt, Harold J. 
Educating our MBAs: on teaching what we haven't taught. California management 
review, 31:38-50, Spring 1989. 
Descriptors: *Executives--Education / "Master of business administration 
degree-—-Evaluation. 


9-63 
Smith, Emily T. and others. 
The women who are scaling high tech's heights. Business week, p. 86-88, 
August 28, 1989. 
Descriptors: *Women executives—-Case studies. 


EXECUTIVES—-ABILITIES AND CHARACTERISTICS 
9-64 
Agor, Weston H. 
Intrapreneurship and productivity. Bureaucrat, 18:41-44, Summer 1989. 
Descriptors: *Executives--Abilities / *Executives--Training——Case studies / 
*Decision-making / Federal government. 





9-65 
Baril, Galen L. and others. 


Are androgynous managers really more effective? Group & organization studies, 
14:234-2h9, June 1989. 
Descriptors: *Executives--Characteristics—-Research / "Executive 
effectiveness-—Research. 


‘9-66 
Buhler, Pat. 


What attributes does the better manager possess? Supervision, 50:8-10, July 
1989. 


Descriptors: *Executives--Characteristics / *Executives--Abilities. 


9-67 
Cox, Charles J. and Cary L. Cooper. 
The making of the British CEO: childhood, work experience, personality, and 
management style. Academy of Management executive, 3:241-245, August 1989. 
Descriptors: *Executives--Abilities--Comparative studies / “Great Britain / 
*Leadeship style--Comparative studies. 


9-68 
Deci, Edward L., James P. Connell and Richard M. Ryan. 


Self-determination in a work organization. Journal of applied psychology, 
74:580-590, August 1989. 
Descriptors: *Executives--Attitudes--Research / *Management--Research. 





EXECUTIVES—-ABILITIES AND CHARACTERISTICS (Cont'd) 
9-69 
Foxall, Gordon R. and Adrian F. Payne. 
Adaptors and innovators in organizations: a cross-cultural study of the 
cognitive styles of managerial functions and subfunctions. Human relations, 
42:639-649, July 1989. 
Descriptors: “Executives--Characteristics—-Research / *Decision-making-- 
Research / *Problem solving--Research. 





9-70 
Meindl, James R. 
Managing to be fair: an exploration of values, motives, and leadership. 
Administrative science quarterly, 34:252-276, June 1989. 
Descriptors: *Executives--Attitudes-—-Research / *Equity. 


9-71 
Powell, Gary N. 
The value of adrogynous management. S.A.M. advanced management journal, 
54:10-13, Spring 1989. 
Descriptors: “Leadership style / *Executives--Characteristics / "Sex roles / 
*Role perception / Management theory. 


9-72 
Powell, Gary N. and D. Anthony Butterfield. 
The “good manager": did androgyny fare better in the 1980s? Group & 
organization studies, 14:216-233, June 1989. 
Descriptors: *Executives--Characteristics—-Research / *Executives--Attitudes 
toward. 


9-73 
Zaleznik, Abraham. 
Why managers lack vision. Business month, 134:59-64, August 1989. 


Article excerpted from the author's book, The Managerial Mystique: Restoring 
Leadership in Business, 1989. 


Descriptors: *Executives--Abilities / "Leadership style. 








EXECUTIVES——COMPENSATION 
9-74 
Crystal, Graef S. 
Incentive pay that doesn't work. Fortume, 120:101+, August 28, 1989. 
Descriptors: *Executives--Pay--Case studies / *Incentive pay-—-Case studies / 
*Stock options--Case studies. 





9-75 
Tosi, Henry L., Jr. and Luis R. Gomez-Mejia. 
The decoupling of CEO pay and performance: an agency theory perspective. 
Administrative science quarterly, 34:169-189, June 1985. 
Descriptors: *Executive compensation--Research / *Organizational 
effectiveness——Research. 





EXECUTIVES——-RESPONSIBILITIES 
Ls 
Jonas, Harry S., III, Ronald E. Fry and Suresh Srivastva. 
The person of the CEO: understanding the executive experience. Academy of 
Management executive, 3:205-215, August 1989. 
Descriptors: *Executives--Responsibilities--Case studies / *Executives—- 
Abilities / *Executives--Characteristics—-Case studies / *Leadership style-- 
Case studies. 


EXECUTIVES—-SELECTION AND TESTS 
9-TT 
Bloom, Naomi Lee. 
Select the right manager for success. Personnel journal, 68:77-80, August 1989. 
Descriptors: *Executives--Selection. 





EXECUTIVES—TRAINING 
9-75 
Kellam, Susan. 
Bringing FEI back. Government executive, 21:24-77, August 1989. 
Descriptors: *Executives--Training / *Federal Executive Institute / 
*Residential training programs / Federal government. 





9-79 
Meltzer, Stephen J. and Michael J. Kruger. 
Work planning and client relations: the IRS improves both. Training & 
development journal, 43:47-9, August 1989. 
Descriptors: *Executives--Training--Case studies / "Management development— 
Case studies / "U.S. Internal Revenue Service / Federal government. 


HOURS OF WORK 
9-50 
Newman, Stu. 
Working alternatives. Supervision, 50:11-13, July 1989. 
Descriptors: *Flexible working hours. 


INCENTIVE AWARDS AND PROGRAMS 
Amdur, Meredith. 


Open to suggestions. Government executive, 21:34-36, August 1989. 
Descriptors: “Suggestion systems / “Financial incentives / *Incentive awards. 


9-82 
DeBettignies, Charles W. 
Improving organization-wide teamwork through gainsharing. National productivity 
review, 8:287-294, Summer 1989. 
Descriptors: “Incentives / *Participative management / “Scanlon plan. 





INCENTIVE AWARDS AND PROGRAMS (Cont'd) 
9-83 
Paulin, George B. 
Long-term incentives for management: an overview. Compensation and benefits 
review, 21:36-l6, July-August 1989. 
Part one of six-part series. 


Descriptors: *Financial incentives / “Incentive pay / *Stock options / *Stock 
purchase plans. 


INSURANCE, HEALTH 
9-84 
Baum, Laurie. 
Health care under the knife. Business month, 134:54-57, August 1989. 
Descriptors: “Insurance, Health--Costs / "Cost reduction--Case studies. 





9-85 
Curtiss, Frederic R. 
How managed care works. Personnel journal 68:38-53, July 1989. 
Descriptors: *Insurance, Health / "Health maintenance organizations. 


9-86 
Thompson, Roger. 
Curbing the high cost of health care. Nation's business, 77:18-20+, September 
1989. 
Descriptors: “Insurance, Health--Costs / "Medical care-—-Costs. 


INVESTIGATIONS 
9-87 
Langdon, Charles W. and William P. Galle, Jr. 


"...And what was the reason for departure?" Personnel administrator, 34:62-64+, 
August 1989. 
Descriptors: “Reference checks / “Employment references / “Libel and 
slander / Supervisors--Responsibilities. 


JOB ANALYSIS 
9-55 
Hughes, Garry L. and Erich P. Prien. 
Evaluation of task and job skill linkage judgments used to develop test specifi- 
cations. Personnel psychology, 42:283-292, Summer 1989. 
Descriptors: *Job analysis--Research / "Skills analysis--Research. 





JOB SATISFACTION 
9-59 
Kraiger, Kurt, Robert S. Billings and Alice M. Isen. 
The influence of positive affective states on task perceptions and satisfaction. 
Organizational behavior and human decision processes, 44:12-25, August 1989. 
Descriptors: *Job satisfaction research / "Task analysis--Research / 
*Motivation research / *Job factors--Research. 








JOB SATISFACTION (Cont'd) 
9-90 
Rice, Robert W., Dean B. McFarlin and Debbie E. Bennett. 
Standards of comparison and job satisfaction. Journal of applied psychology, 
74:591-598, August 1989. 
Descriptors: *Job satisfaction research. 





LABOR-MANAGEMERT RELATIONS 
9-91 
Bohlander, George W. 
Public sector independent grievance systems: methods and procedures. Public 
personnel management, 18:339-354, Fall 1989. 
Descriptors: *Grievances-—Procedures--Comparative studies / *Municipal 
government. 





9-92 
Clark, Paul F. 
Determinants of the quality of union-management relations: an exploratory study 
of union member perceptions. Journal of collective negotiations in the public 
sector, 18:103-115, no. 2, 1989. 
Descriptors: *Labor-management relations--Research / *Union members-- 
Attitudes. 


9-93 
Gordon, Michael E. and Roger L. Bowlby. 
Reactance and intentionality attributions as determinants of the intent to file 
a grievance. Personnel psychology, 42:309-329, Summer 1989. 
Descriptors: *Grievances--Research / *Organizational behavior-—-Research. 


9-94 
Mandelbaum, Leonard B. 
Reconciling “getting to yes" and the behavioral model of collective bargaining: 
a two-pie approach. Journal of collective negotiations in the public sector, 
18:97-102, no. 2, 1989. 
Descriptors: *Collective bargaining--Case studies / *Collective bargaining-- 
Research / *Problem solving--Case studies. 


9-95 
Masters, Marick F. and Robert Atkin. 
Bargaining representation and union membership in the Federal sector: a free 
rider's paradise. Public personnel management, 15:311-323, Fall 1989. 
Descriptors: *Union members--Statistics / "Exclusive representation / 
Federal government. 


9-96 
Perline, Martin M. and David J. Poynter. 
Managerial perceptions of collective bargaining issues. Personnel 
administrator, 34:73-75, August 1989. 
Descriptors: *Collective bargaining. 





LABOR TURHOVER 
9-97 
DeNuccio, Susan. 
A personnel chief slams the brakes on high turnover. Business month, 134:76, 
August 1989. 
Descriptors: “Labor turnover control-—-Case studies. 


9-98 

Lewis, Gregory B. and Kyungho Park. 
Turnover rates in Federal white-collar employment: are women more likely to quit 
than men? American review of public administration, 19:13-28, March 1989. 


Descriptors: “Labor turnover rates--Research / *Women--Employment / Federal 
government. 


9-99 
Mueller, Charles W. and James L. Price. 
Some consequences of turnover: a work unit analysis. Human relations, 
42:389-h02, May 1989. 
Descriptors: “Labor turnover--Research. 


9-100 
Shore, Lynn McFarlane and Harry J. Martin. 
Job satisfaction and organizational commitment in relation to work performance 
and turnover intentions. Human relations, 42:625-638, July 1989. 
Descriptors: “Labor turnover causes-Research / *Job satisfaction research / 
*Organizational commitment--Research / *Performance--Research. 


LEADERSHIP 
9-101 
Conger, Jay A. 


Leadership: the art of empowering others. Academy of Management executive, 
3:17-24, February 1989. 


Descriptors: “Leadership / *Power (Social sciences) / "Control (Psychology). 


9-102 
Johnson, William L., Paul N. Dixon and Linda L. McDonald. 


Organizational leadership: is there one best way? Bureaucrat, 18:37-40, 
Summer 1989. 


Descriptors: “Leadership / *Executives--Abilities / “Leadership style. 


9-103 
Kets de Vries, Manfred F. R. 
The leader as mirror: clinical reflections. Human relations, 42:607-623, 
July 1989. 
Descriptors: “Leadership / *Executives-—-Attitudes toward. 


9-104 
Kozlowski, Steve W. J. and Mary L. Doherty. 
Integration of climate and leadership: examination of a neglected issue. 
Journal of applied paychology, 74:546-553, August 1989. 
Descriptors: *Organizations--Climate--Research / *Leadership--Research. 





LEADERSHIP (Cont'd) 
9-105 
Smith, Perry M. 
Twenty guidelines for leadership. Nation's business, 77:60-61, September 1989. 
Descriptors: *Leadership. 


9-106 
Wilhite, Jim 0. 
A point of view: toughness and true leadership in the 1990s. National 
productivity review, §:219-222, Summer 1989. 
Descriptors: “Leadership style / *Executives--Abilities / "Executive 
effectiveness. 


9-107 $/I 
Yukl, Gary. 
Managerial leadership: a review of theory and research. Journal of management, 
15:251-289, June 1989. 
Special issue: Yearly review of management. 
Descriptors: *Leadership theory--Research. 


9-105 
Brown, David S. 
Management's new goal: concert building. Bureaucrat, 18:27-30+, Summer 1989. 
Descriptors: “Management / “Organizational structure. 


9-109 
Calingo, Luis Ma. R. 
Achieving excellence in strategic planning systems. S.A.M. advanced management 


journal, 54:21-23, Spring 1989. 
Descriptors: *Planning. 


9-110 
Cooney, Barry D. 
Japan and America: culture counts. Training & development journal, 43:58-61, 
August 1989. 
Descriptors: “Management methods--Comparative studies / "Cultural relations / 
*Culture. 


9-111 
Denton, D. Keith and Barry L. Wisdom. 
Shared vision. Business horizons, 32:67-69, July-August 1989. 
Descriptors: “Goals / *Executives-—-Abilities. 


9-112 
Lodge, George and Richard Walton. 
The American corporation and its new relationships. California management 
review, 31:9-24, Spring 1989. 
Descriptors: *Management / “Change, Organizational. 





MANAGEMENT (Cont'd) 
9-113 
Ono, Yumiko. 
— cuts the middle management fat. Wall Street journal, 214:Bl, August 8, 
1989. 
Descriptors: “Management / "Middle management / "Middle managers / “Japan. 


9-114 
Wisenblit, Joseph Z. 
Crisis management planning among U.S. corporations: empirical evidence and a 
proposed framework. S.A.M. advanced management journal, 54:31-41, Spring 1989. 
Descriptors: “Crisis management / "Management methods. 


MOBILITY 
9-115 8/I 
Feldman, Daniel C. 
Careers in organizations: recent trends and future directions. Journal of 
management, 15:135-156, June 1989. 
Special issue: Yearly review of management. 


Descriptors: *Career patterns-—-Research / "Mobility, Occupational—-Research / 
*Career ladders--Research. 


9-116 
West, Michael A. and Nigel Nicholson. 
= outcomes of job change. Journal of vocational behavior, 34:335-349, June 
1989. 
Descriptors: *Mobility, Occupational——Research. 


MOTIVATICH 
9-117 
Miner, John B., Norman R. Smith and Jeffrey S. Bracker. 
Role of entrepreneurial task motivation in the growth of technologically 
innovative firms. Journal of applied psychology, 74:554-560, August 1989. 
Descriptors: *Motivation research / *Executives--Characteristics—Research. 


9-118 8/I 
Sullivan, Jerry J. 
a theories and employee motivation. Journal of management, 15:345-363, June 
1959. 
Special issue: Yearly review of management. 
Descriptors: “Motivation research / *Self-realization—Research / "Need 
satisfaction-—Research. 


OCCUPATIONS AND OCCUPATIONAL CHOICE 
9-119 
Fitzpatrick, Jody L. and Traci Silverman. 
Women's selection of careers in engineering: do traditional-nontre ditional 
differences still exist? Journal of vocational behavior, 34:266-275, June 1989. 
Descriptors: *Occupational choice-—-Research / "Non-traditional employment-- 
Research / *Women--Career planning--Research / "Engineering. 








QCCUPATIONS AND OCCUPATIONAL CHOICE (Cont'd) 
9-120 
Warrenfeltz, Rodney B. 
An achievement based approach to evaluating engineering technicians. Public 
personnel management, 18:243-262, Fall 1989. 
Descriptors: “Engineering aides--Training / “Training needs analysis—- 
Research. 


9-121 
White, Michael J., Theresa A. Kruczek and Michael T. Brown. 
Occupational sex stereotypes among college students. Journal of vocational 
behavior, 34:289-298, June 1989. 
Descriptors: *Occupational choice--Research / "Sex roles--Research. 


ORGANIZATIONAL BEHAVIOR 
9-122 
Allcorn, Seth. 
Understanding groups at work. Personnel, 66:28-30+, August 1989. 
Descriptors: *Group dynamics / *Organizational behavior. 





9-123 
Day, Dave. 


Beating the group-out group problem. Supervisory management, 34:17-21, August 
1989. 


Descriptors: *Organizational behavior / “Group dynamics / “Group relations. 


9-124 
Golden, Kenneth M. 
Dealing with the problem manager. Personnel, 66:54-59, August 1989. 


Descriptors: “Organizational behavior / *Problem employees / *Personnel 
officers--Responsibilities. 


9-125 
Nelson, Andre. 
One person changed an organization. Supervision, 50:5-7, July 1989. 
Descriptors: *Organizational behavior / *Human relations. 


9-126 
Redmond, Mark V. 
The functions of empathy (decentering) in human relations. Human relations, 
42:593-605, July 1989. 
Descriptors: *Empathy--Research. 


ORGANIZATIONS 
9-127 
Ackoff, Russell L. 
The circular organization: an update. Academy of Management executive, 
3:11-16, February 1989. 
Descriptors: *Organizational structure / *Change, Organizational. 








ORGANIZATIONS (Cont'd) 
9-128 
Duncan, W. Jack. 
Organizational culture: “getting a fix" on an elusive concept. Academy of 
Management executive, 3:229-236, August 1989. 
Descriptors: *Organizations--Climate--Research. 





9-129 
Ginnodo, William L. 


How to build employee commitment. WNational productivity review, §8:2%9-260, 
Summer 1989. 


Descriptors: *Organizational commitment. 


9-130 

Lachman, Ran. 
Power from what? A reexamination of its relationships with structural condi- 
tions. Administrative science quarterly, 34:231-251, June 1989. 


Descriptors: *Power (Social sciences)--Research / “Organizational structure-- 
Research. 


9-131 
Mathieu, John E. and Karin Hamel. 
A causal model of the antecedents of organizational commitment among profes- 
sionals and nonprofessionals. Journal of vocational behavior, 34:299-317, 
June 1989. 
Descriptors: *Organizational commitment—-Research / *Professional employees— 
Research / *Job satisfaction research. 


9-132 
Poupart, Robert and Brian Hobbs. 
Changing the corporate culture to ensure success: a practical guide. National 
productivity review, 8:223-238, Summer 1989. 
Descriptors: *Organizations—-Climte. 


PARTICIPATIVE MANAGEMENT 
9-133 
Taplin, Polly T. 
Successful ESOPs include participatory management. Employee benefit plan 
review, 44:52-54, August 1989. 
ESOP = employee stock ownership plan. 
Descriptors: “Stock purchase plans / "Participative management. 





PERFORMANCE EVALUATION 
9-134 
Cohen, Stephen L. 
Keeping your data clean. Training & development journal, 43:50-54, August 1989. 
Descriptors: *Performance evaluation--Methods / "Standards of performance-- 
Evaluation. 








PERFORMANCE EVALUATION (Cont'd) 
9-135 
Earley, P. Christopher and Patrick Stubblebine. 
Intercultural assessment of performance feedback. Group & organization studies, 
14:161-181, June 1989. 
Descriptors: *Performance evaluation--Research / *Feedback (Psychology)-- ° 
Research. 


9-136 

Einstein, Walter 0. 
Performance appraisal: dilemma or design? S.A.M. advanced management journal, 
54:26-30, Spring 1989. 


Descriptors: “Performance evaluation. 


9-137 
Eyres, Patricia S. 
Legally defensible performance appraisal systems. Personnel journal, 68:58+, 
July 1989. 
Descriptors: “Performance evaluation--Law and legislation. 


9-138 
Farh, Jiing-Lih and Gregory H. Dobbins. 
Effects of comparative performance information on the accuracy of self-ratings 
and agreement between self- and supervisor ratings. Journal of applied 
psychology, 74:606-610, August 1989. 
Descriptors: *Performance evaluation--Research / *Self-evaluation--Research. 


9-139 
Fedor, Donald B. and Kenneth L. Bettenhausen. 


The impact of purpose, participant preconceptions, and rating level on the 
acceptance of peer evaluations. Group & organization studies, 14:182-197, June 
1989. 


Descriptors: *Peer ratings--Research / *Performance evaluation--Research. 


9-140 
Gaugler, Barbara B. and George C. Thornton, III. 
Number of assessment center dimensions as a determinant of assessor accuracy. 
Journal of applied psychology, 74:611-618, August 1989. 
Descriptors: “Performance evaluation--Research / *Assessment centers. 


9-141 
Hauenstein, Neil M. A. and Roseanne J. Foti. 
From laboratory to practice: neglected issues in implementing frame-of-reference 
rater training. Personnel psychology, 42:359-378, Summer 1989. 
Descriptors: *Performance evaluation--Research. 


9-142 
Murphy, Kevin R., Theresa A. Philbin and Susan R. Adams. 
Effect of purpose of observation on accuracy of immediate and delayed performance 
ratings. Organizational behavior and human decision processes, 43:336-354, June 
1989. 
Descriptors: *Performance evaluation--Research / *Performance evaluation-- 
Methods. 





PERFORMANCE EVALUATION (Cont'd) 
9-143 
Murphy, Kevin R. and William K. Balzer. 
Rater errors and rating accuracy. Journal of applied paychology, 74:619-62h, 
August 1989. 
Descriptors: “Performance evaluation--Research. 


9-144 
Podsakoff, Philip M. and Jiing-Lih Farh. 
Effects of feedback sign and credibility on goal setting and task performance. 
Organizational behavior and human decision processes, 44:45-67, August 1989. 
Descriptors: *Performance--Research / "Feedback (Psychology)--Research / 
*Goal setting--Research. 


9-145 
Ryan, Ann Marie and Paul R. Sackett. 
Exploratory study of individual assessment practices: interrater reliability 
and judgments of assessor effectiveness. Journal of applied paychology, 
74:568-579, August 1989. 
Descriptors: *Performance evaluation——Research. 


9-146 
Smither, James W., Richard Buda and Hillarie Collins. 
When ratee satisfaction influences performance evaluations: a case of illusory 
correlation. Journal of applied psychology, 74:599-605, August 1989. 
Descriptors: *Performance evaluation-—Research. 


9-147 
Sterman, John D. 
Misperceptions of feedback in dynamic decision making. Organizational behavior 
and human decision processes, 43:301-355, June 1989. 
Descriptors: *Performance--Research / *Feedback (Psychology)--Research / 
*Goal setting--Research / *Decision-making--Research. 


9-148 
Taylor, G. Stephen, Carol M. Lehman and Connie M. Forde. 
How employee self-appraisals can help. Supervisory management, 34:32-41, 
August 1989. 
Descriptors: *Performance evaluation—-Methods / *Self-evaluation. 


9-149 
Wohlers, Arthur J. and Manuel London. 
Ratings of managerial characteristics: evaluation difficulty, co-worker 
agreement, and self-awareness. Personnel psychology, 42:235-261, Summer 1989. 
Descriptors: “Performance evaluation--Research / *Subordinates' appraisals-- 
Research / *Executives--Characteristics--Research. 


PERFORMANCE MANAGEMENT 
9-150 
Day, Dave. 
Performance management year-round. Personnel, 66:43-45, August 1989. 
Descriptors: *Performance management. 








PERSONNEL ADMINISTRATION 
9-151 
Hambrick, Donald C. and others. 
Preparing today's leaders for tomorrow's realities. Personnel, 66:22-26, 
August 1989. 
Descriptors: “Personnel officers--Responsibilities. 





PERSONNEL DEPARTMENTS 
9-152 
Gross, Warren D. 
Pump up HR productivity! Personnel, 66:51-53, August 1989. 
Descriptors: “Personnel departments / *Productivity improvement. 





PERSONNEL POLICIES 
9-153 
Redeker, James R. and Jonathan A. Segal. 
Avoiding AIDS-related liability. Personnel, 66:46-7+, August 1989. 
Descriptors: *Personnel policies / *AIDS (Disease). 





9-154 
Sand, Robert H. 
Drugs in the workplace: the Supreme Court, Congress, and the Federal agencies 
declare war. Employee relations law journal, 15:125-134, Summer 1989. 
Descriptors: *Medical and physical examinations--Cases / “Drug abusers / 
Federal government. 


9-155 
Schwoerer, Catherine and Benson Rosen. 
Effects of employment-at-will policies and compensation policies on corporate 


image and job pursuit intentions. Journal of applied psychology, 74:653-656, 
August 1989. 
Descriptors: *Personnel policies--Research / *Removal / *Compensation. 


9-156 
Substance abuse: the role of rehabilitation. FEP (Fair Employment Practices) 
guidelines, p. 1-5, August 1989. 
Descriptors: *Alcoholic employees--Personnel policies--Cases / *Alcoholic 
employees--Rehabilitation--Cases / *Alcoholics--Rehabilitation--Cases. 


9-157 
Tatel, David S. 
The Drug-Free Workplace Act and related Federal antidrug rules. Public 
management, 71:20-22, July 1989. 
Descriptors: *Drug abusers--Personnel policies--Law and legislation / 
*Drug abuse--Law and legislation. 


PERSONNEL RESEARCH 
9-155 
Kossek, Ellen Ernst. 
The acceptance of human resource innovation by multiple constituencies. 
Personnel psychology, 42:263-281, Summer 1989. 
Descriptors: *Personnel research / *Personnel policies--Research. 








POLITICAL ACTIVITY 
9-159 
The Hatch Act--50 years of debate. Employee benefits review, 2:1-3+, August 1989. 


Descriptors: “Hatch Act--Evaluation / *Political activity / Federal 
government. 


PRODUCTIVITY 
9-160 
Allard, Fran and others. 
The effect of exercise on visual attention performance. Human performance, 
2:131-145, no. 2, 1989. 
Descriptors: *Performance-——-Research. 





9-161 
Jespersen, Fred F. 
Once more with feeling: quality starts at the top. Business month, 134:65-66, 
August 1989. 
Interview with Philip B. Crosby, Sr. 
Descriptors: *Quality control. 


9-162 
Kanfer, Ruth and Phillip L. Ackerman. 
Motivation and cognitive abilities: an integrative/aptitude-treatment 


interaction approach to skill acquisition. Journal of applied psychology, 
74:657-690, August 1989. 
Descriptors: *Performance--Research / *Motivation research. 


9-163 
McCullagh, Penny and William S. Little. 


A comparison of modalities in modeling. Human performance, 2:101-111, no. 2, 
1989. 
Descriptors: *Performance--Research / "Imitation (Learning)——Research. 


9-164 
Mone, Mark A. and Douglas D. Baker. 
Stage of task learning as a moderator of the goal-performance relationship. 
Human performance, 2:95-99, no. 2, 1989. 
Descriptors: “Goal setting--Research / *Performance-—-Research. 


9-165 
Olson, Darlene M. and Walter C. Borman. 
More evidence on relationships between the work environment and job performance. 
Human performance, 2:113-130, no. 2, 1989. 
Descriptors: *Performance--Research / *Working conditions—-Research. 


9-166 
Smith, Mike. 
Some British data concerning the standard deviation of performance. Journal of 
occupational psychology, 62:189-190, June 1989. 
Descriptors: *Performance-—-Research. 





PRODUCTIVITY (Cont'd) 
9-167 
Whitten, Shirley K. 
Award-winning total quality at the Naval Publications and Forms Center. 
National productivitiy review, 8:273-286, Summer 1989. 
Descriptors: *Quality control--Case studies / “Productivity improvement— 
Case studies / "U.S. Department of the Navy / Federal government. 


PROFESSIONAL EMPLOYEES 

9-168 

[The higher education of women.] American behavioral scientist, 32:630-718, 
July-August 1989. 

Partial contents: "Not merely a profession": nurses and resistance to 
professionalism, by Barbara Melosh; Conveying messages to women: higher 
education and the teaching profession in historical perspective, by Barbara 
Finkelstein. 

Descriptors: “Nurses / “Teaching / *Teachers-—-Attitudes toward. 


9-169 
Raelin, Joseph A. 
An anatomy of autonomy: managing professionals. Academy of Management 
executive, 3:216-228, August 1989. 
Descriptors: *Professional employees--Characteristics / *Supervision-- 
Methods. 


PROMOTION 
9-170 
Kaye, Beverly. 
Are plateaued performers productive? Personnel journal, 68:56-65, August 1989. 


Descriptors: *Promotion / *Productivity. 


PUBLIC ADMINISTRATION 
9-171 
Dobell, A. R. 
The public administrator: God? Or entrepreneur? Or are they the same in the 
public service? American review of public administration, 19:1-11, March 1989. 
Descriptors: *Public administration / *Risk. 





9-172 
Finkle, Arthur L. 
Modern management's debt to two giants. Bureaucrat, 18:48-52, Summer 1989. 
Descriptors: *Public administration--History / *Public administration-- 
Theory. 


9-173 
Loverd, Richard A. 
Four faces for public management. Bureaucrat, 18:33-36, Summer 1989. 
Descriptors: *Public administration / *Executives--Responsibilities. 





PUBLIC ADMINISTRATION (Cont'd) 
9-1T4 
Orr, Elaine L. 
Shaping public service vision. Bureaucrat, 18:17-23, Summer 1989. 
Article presents views of representatives of Canada, France, Federal Republic 
of Germany, Kuwait, Norway, United Kingdom and the United States, at the May 1-3, 
1989 conference, "Shaping a Vision of a Public Service for the 2lst Century." 
Descriptors: “Public administration / *Futures (of society). 





9-175 
Pelletiere, Jean C. 
Public vs. private: a wavering line. Bureaucrat, 15:57-60, Summer 1989. 
Descriptors: *Public administration. 


9-176 
Wooldridge, Blue. 
Assessing the professional orientation of public personnel administration 
courses. Public personne] management, 15:279-289, Fall 1989. 
Descriptors: *Public administration—Study and teaching / *Public 
administration-—-Curricula / *Personnel administration-——Curricula. 


REMOVAL 
9-177 
Atwood, Caleb S. 
Discharge now, pay later? Personnel administrator, 34:82-93, August 1989. 
Descriptors: *Removal. 


9-178 
LaRusso, Anthony C. 
Shutting it down: a test for management. Business horizons, 32:59-62, 
July-August 1989. 
Descriptors: "Removal. 


9-179 
Payne, James L. and Kevin M. Smith. 
Establishing the boundaries of wrongful discharge: California's Foley decision. 
Employee relations law journal, 15:35-47, Summer 1989. 
Descriptors: *Removal--Cases / *Removal--Law and legislation. 


RETIREMENT 
9-150 
Ignagni, Karen. 
Retiree health: bargaining for the 1990s. AFL-CIO news, 34:4-5, August 5, 1989. 
Descriptors: *Retirees--Insurance / *Insurance, Health--Finance, 


9-181 
Jones, Norman L. 
Staying afloat: public employer retiree health plans. Employee benefit plan 
review, 44:52-54, July 1989. 
Descriptors: *Retirees--Insurance. 





RETIREMENT (Cont'd) 
9-162 
Matusewitch, Eric. 
Retirement: an executive decision? Personnel journal, 68:86-89, July 1989. 
Descriptors: *Retirement--Law and legislation / "Retirement age-—-Law and 
legislation. 


9-183 
[Retirement age.| Employee benefit plan review, 44:12-19, July 1989. 

Contents: Employee decisions confound Federal laws: retirement experience 
surveys 1979-1988, by Seymour LaRock; Retirement before age 62: growth, 
reasons explored. 

Descriptors: “Retirement age / Surveys. 


RETIREMENT PLANNING 
9-184 
Harris-Wehling, Jo. 
Planning for retirement income. Employee benefits review, 2:10, July 1989. 
Part one of three-part series. 
Descriptors: “Retirement planning / "Retirement income / Federal government. 





9-185 
Harris-Wehling, Jo. 
Planning for retirement income. Employee benefits review, 2:5+, August 1989. 
Part two of three-part series. 
Descriptors: *Retirement planning / *Retirement income / Federal government. 


9-186 
How to afford retirement. U.S. news & world report, 107:55-57+, August 1989. 
Contents: Cultivating a savings habit, by Leonard Wiener; What you can expect 
from the government; Financing your future; Jobs that will keep you working 
happily ever after, by Terri Thompson and others. 
Descriptors: *Retirement planning / “Second careers / “Social security. 


9-187 
Kirkpatrick, David. 
Will you be able to retire? Fortune, 120:56-59+, July 31, 1989. 
Descriptors: *Retirement planning. 


SCIENTISTS AND ENGINEERS 
9-150 
Nulty, Peter. 

The hot demand for new scientists. Fortune, 120:155+, July 31, 1989. 


Descriptors: *Scientists--Career opportunities / *Engineers--Career 
opportunities. 





SUPERVISION 
9-159 
Grassell, Milt. 
How to supervise difficult employees. Supervision, 50:3-4, July 1989. 
Descriptors: *Supervisors--Responsibilities / *Problem employees. 





SUPERVISION (Cont'd) 
9-190 
Myers, Olga. 
A qualification most personnel officers expect of supervisors. Supervision, 
50:19-21, July 1989. 
Descriptors: “Supervisors—-Responsibilities / *Supervisors-—-Abilities / 
*Motivation. 


9-191 
Simons, George and Sue Cornwall. 
Managing gender differences. Supervisory management, 34:42-45, August 1989. 


Descriptors: *Supervisors--Responsibilities / "Gender identity / "Sex roles / 
*Women. 


TRAINING 
9-192 
Alliger, George M. and Elizabeth A. Janak. 
Kirkpatrick's levels of training criteria: thirty years later. Personnel 
psychology, 42:331-342, Summer 1989. 
An analysis of the training evaluation model developed by Donald L. 
Kirkpatrick in 1959. 
Descriptors: *Training evaluation—Research. 


9-193 
Carr, Clay. 
Should we train--and was it successful? Performance & instruction, 28:33-36, 
August 1989. 
Descriptors: *Training evaluation. 


9-19h 
Dixon, Nancy M. 
Self-defeating strategies of training departments. Performance & instruction, 
28:23-26, August 1989. 
Descriptors: *Training departments. 


9-195 
Gordon, Edward E., Judith Ponticell and Ronald R. Morgan. 
Back to basics. Training & development journal, 43:73-76, August 1989. 
Descriptors: “Literacy / “Reading / *Skills analysis. 


9-196 
Grossman, Morton E. and Margaret Magnus. 
The $5.3 billion tab for training. Personnel journal, 68:54-56, July 1989. 
Descriptors: *Training costs. 


9-197 
Hennebach, Carol Moseley. 
No more excuses for not training secretaries. Training & development journal, 
43:43-46, August 1989. 
Descriptors: “Secretaries--Training / *Secretaries--Utilization / "Labor 
supply. 





TRAINING (Cont'd) 
9-1 
Johnson, Dale A. 
Training by television. Training & development journal, 43:64-68, August 1989. 
Descriptors: “Training methods--Case studies / *Television / *Audio-visual 
aids / U.S. Department of the Army / Federal government. 


9-199 
Kirby, Paula and Linda Ginzel. 
Look smarter in your first training job. Training & development journal, 
43:69-72, August 1989. 
Descriptors: "Training officers--Training / *Training departments. 


9-200 
McGee, Lynne F. 
Teaching basic skills to workers. Personnel administrator, 34:42-47, August 
1989. 
Descriptors: “Skills analysis / "Literacy. 


9-201 
Newby, Timothy J. and Donald A. Stepich. 
Designing instruction: practical strategies. Performance & instruction, 
28:49-50, August 1989. 
Descriptors: “Training methods / *Performance-based training. 


9-202 
Nordhaug, Odd. 
Reward functions of personnel training. Human relations, 42:373-388, May 1989. 


Descriptors: *Training--Research / "Training evaluation—-Research. 


9-203 
O'Brien, Jean P. and Lawrence P. Kroggel, Jr. : 
Technology: training, not trauma. Personnel journal, 68:32-41, August 1989. 
Descriptors: “Training / *Technological change / *Technology. 
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